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Executive Summary

23
/ 100

This audit identified 8 underlying accessibility issues affecting 
532 instances across 20 pages on www.efileforme.com.

These are not independent failures — they are systemic issues 
originating from templates, components, or design tokens that 
propagate across multiple pages. Most sites resolve 70–90% 
of instances by fixing a small number of templates or 
components.

8 originate in site-controlled markup.

Violations by Severity
Critical 0

Serious 293

Moderate 239

Minor 0

Total: 532 violations across 8 rule categories

Engineering Impact Summary
This audit identified 8 systemic issues. Most originate from shared templates and components, meaning a small number of 
targeted fixes will resolve the majority of instances.

Estimated remediation scope:
  • 5 template-level fixes — resolves ~48% of site-controlled instances
  • 1 component-level fix — affects multiple pages
  • 2 page-specific fixes — isolated to individual pages

Recommended execution order:
  1. Fix template-level issues first (highest instance resolution per fix)
  2. Fix component-level issues (shared across pages)
  3. Address page-specific issues
  4. Contact vendors for third-party issues

Key insight: You are fixing systems, not pages. Effort is significantly lower than instance counts suggest.

Confidence Distribution
Confirmed 3

Likely Issue 2

Needs Manual Verification 3

Ownership Distribution
Site-controlled / likely site-controlled 8
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Top Priority Findings
Some findings below are verified technical failures. Others are likely issues or require manual review. These categories are 
separated throughout the report.

Verified high-priority findings (2):
  • Elements must meet minimum color contrast ratio thresholds — 276 instances (SERIOUS)
  • <ul> and <ol> must only directly contain <li>, <script> or <template> elements — 1 instance (SERIOUS)

Likely findings requiring review (1):
  • Add a skip-to-main-content link — 16 instances (SERIOUS, likely)

How This Audit Was Produced
This report combines automated accessibility testing (axe-core engine) with rule-level adjudication of findings from the 
rendered page output. Each finding is classified by severity, confidence, ownership, and priority. Automated testing detects 
approximately 30-40% of WCAG issues. This report is a technical remediation document and should be used as a 
prioritized engineering worklist, not as a complete determination of accessibility compliance or a legal opinion.

Accessibility risk score: The score is a weighted technical risk indicator, not a legal determination of ADA compliance. 
Critical issues carry a 15-point penalty per instance, serious issues 8 points, moderate issues 3 points, and minor issues 1 
point. 60% of the final score reflects the weighted penalty total; 40% reflects the pass/fail ratio across all automated checks.

What This Report Is
• WCAG 2.1 AA–aligned technical audit
• Prioritized remediation plan with developer-ready fixes
• Ownership-classified findings (your code vs. third-party)

What This Report Is Not
• Not a legal opinion or compliance certification
• Not a substitute for manual accessibility testing
• Not a guarantee of ADA compliance

What You Need to Do
Issues are grouped into four action buckets so you know what to address first and who owns each fix.

Fix Now   1 issue category (1 developer)

Verified failures that block access or comprehension for assistive technology users.

Fix Next   3 issue categories (3 developer)

Confirmed structural issues or likely barriers that degrade usability but may not fully block access.

Review Before Assigning   4 issue categories (4 developer)

Findings that need manual verification, involve design tradeoffs, or have mixed confidence.

5 issues likely come from shared templates — verify in code before assuming a single fix resolves all pages.
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Section 1: 8 Site-Controlled Issues

These 8 issue categories were observed in site-controlled markup. Some may come from shared templates or 
components — verify in code before estimating scope. Each step includes the fix, what to avoid, and how to 
verify.

Step 1 of 8: Theme color tokens fail minimum contrast ratio
Your Developer Confirmed (High)   SERIOUS | 276 instances | Multiple pages (5) | Mixed ownership — verify before 

assigning
Update CSS color variables in your theme to meet WCAG 2.1 AA contrast ratio of 4.5:1 for normal text.

Root cause
Origin: CSS color variables or inline styles in theme/template
This is not 276 separate issues — this is one underlying problem propagating across 276 instances.
Typically 2-4 color pairings in the theme CSS cause all instances. Fix the variables, not each element.

WCAG: 1.4.3 | Level: AA | Priority: Must fix | Changes UI: Yes
Scope: Repeated across 5 pages — may be a shared component or template pattern.

Example from: https://www.efileforme.com/Terms

Current code:

<a href="tel:+18773933453">1-877-<b>EZ-EFILE</b> (1-877-393-3453)</a>

Element has insufficient color contrast of 2.97 (foreground color: #6495ed, background color: #ffffff, font size: 12.0pt (16px), font weight: 
normal). Expected contrast ratio of 4.5:1

Note: 275 of these 276 instances appear in site-controlled markup. The remaining 1 appear to originate from Elementor (Page Builder) 
based on DOM patterns (class names, data attributes, script signatures) — see Section 2. Verify ownership in your codebase.

Affected pages: https://www.efileforme.com/Terms, https://www.efileforme.com/Privacy, https://www.efileforme.com/State-Filing, https://
www.efileforme.com/Deadlines, https://www.efileforme.com/Cookies

Impact:
When text is difficult to read for users with low vision, aging eyes, or in bright ambient light.

Exceptions:
• Inactive UI elements, placeholder text, and purely decorative text are exempt
• Large text (18pt+ or 14pt+ bold) only requires 3:1 ratio
• Logos and brand names have no contrast requirement

Remediation:
Locate: Use your browser DevTools: right-click the text !’ Inspect !’ check Computed styles for "color" and "background-color." Adjust in your 
CSS.
Owner: Text color values are defined in your theme CSS. A developer must update the color variables.

Fix pattern:

<!-- Current: #6495ed on #ffffff = 2.97:1 ratio (requires 4.5:1) -->
<!-- Constraint: foreground color must meet 4.5:1 ratio against #ffffff -->
<!-- Select a compliant value from your design system. Do not use arbitrary colors. -->

Avoid this bad fix:
Do not suggest arbitrary replacement colors without checking they work with the site's design system. State the required ratio and let the 
developer choose compliant colors.

How to verify:
DevTools: Use color contrast checker in Accessibility panel. Manual: verify text is readable at arm's length. Automated: re-run axe-core 
contrast check.

Expected outcome:
Text becomes readable for users with low vision and in bright environments. No layout changes. Colors change to meet minimum contrast 
ratio.
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Step 2 of 8: No skip-to-content mechanism in page template
Your Developer Likely Issue (Med)   SERIOUS | 16 instances | Likely shared template — observed on 5 pages

Likely issue: Add a visually hidden "Skip to main content" link as the first focusable element in the <body>, 
pointing to the main content area: <a href="#main-content" class="skip-link">Skip to main content</a>

Root cause
Origin: Page template has no skip-to-content link as the first focusable element
This is not 16 separate issues — this is one underlying problem propagating across 16 instances.
Single template change — add one element to the layout file.

WCAG: 2.4.1 | Level: AA | Priority: Must fix | Changes UI: Yes
Scope: Likely part of a shared template or component — appears on most scanned pages.

Example from: https://www.efileforme.com/SignUp

Current code:

<body>...</body>

No mechanism to skip repeated navigation blocks.

Affected pages: https://www.efileforme.com/SignUp, https://www.efileforme.com/Contact-Us, https://www.efileforme.com/About-Us, https://
www.efileforme.com/Terms, https://www.efileforme.com/Privacy

Impact:
When keyboard users must tab through the entire navigation on every page.

Exceptions:
• Pages with very short navigation (1-3 links) have minimal impact
• Some implementations use custom JavaScript skip mechanisms the scanner cannot detect
• Check by pressing Tab on page load

Remediation:
Owner: Skip links must be added to the theme layout file. A developer must add the HTML element.

Avoid this bad fix:
Do not hide the skip link permanently with display:none. It must become visible on keyboard focus so sighted keyboard users can also use 
it.

How to verify:
Keyboard: Press Tab on page load — first focusable element should be "Skip to main content" link. Press Enter and verify focus moves to 
main content.

Expected outcome:
Keyboard users can skip navigation on every page. Skip link appears on first Tab press. Visual change: a link becomes visible on keyboard 
focus.

Step 3 of 8: List container has invalid child elements
Your Developer Confirmed (High)   SERIOUS | 1 instance | Single page

Use proper <ul>/<ol> and <li> elements for lists. Ensure list items are direct children of list containers.

Root cause
Origin: Non-list elements (buttons, divs) placed as direct children of <ul> or <ol>
Fix at component source where the list is rendered.

WCAG: 1.3.1 | Level: AA | Priority: Should fix | Changes UI: No
Scope: Isolated to a single page.

Example from: https://www.efileforme.com/Import-Instructions

Current code:

<ul class="instruction-list">

List element has direct children that are not allowed: ul

Impact:
When screen readers cannot announce list structure ("list of 5 items") or let users skip between items.

Exceptions:
• Slider/carousel libraries that use <ul> with <button> children for navigation may be an acceptable pattern if ARIA roles compensate
• Check actual assistive technology behavior
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Remediation:
Owner: This requires changes to the site code or theme templates.

Avoid this bad fix:
Do not wrap arbitrary content in <ul><li> just to pass the checker. Lists should only be used for content that is semantically a list.

How to verify:
Re-run axe-core accessibility scan on the page after applying the fix. Verify the finding no longer appears.

Expected outcome:
Screen readers announce list structure and item count. No visual change.

Step 4 of 8: Page content rendered outside landmark regions
Your Developer Verify Manually (Med)   MODERATE | 138 instances | Likely shared template — observed on 5 pages

Verify first: Verify which content is actually outside landmark regions in the rendered page. Wrap content in the 
appropriate landmark (<main>, <nav>, <header>, <footer>, <aside>) based on its semantic purpose. Do not 
add landmarks just to contain stray elements.

Root cause
Origin: Page content rendered outside HTML5 landmark elements (main, nav, header, footer, aside)
This is not 138 separate issues — this is one underlying problem propagating across 138 instances.
Add landmark wrappers to the page template. Most instances resolve from 1-2 structural changes.

Priority: Should fix | Changes UI: No
Scope: Likely part of a shared template or component — appears on most scanned pages.

Example from: https://www.efileforme.com

Current code:

<section class="landing-hero">

Some page content is not contained by landmarks

Affected pages: https://www.efileforme.com, https://www.efileforme.com/Login, https://www.efileforme.com/FAQ, https://
www.efileforme.com/Pricing, https://www.efileforme.com/SignUp

Impact:
When screen reader users use landmark navigation to skip between page sections and content falls outside all landmarks.

Exceptions:
• Content injected by third-party scripts (analytics, overlays, consent managers) outside landmarks is typically not user-facing and can be 
ignored
• Mobile-only or desktop-only duplicate navigation may trigger this for hidden elements

Remediation:
Owner: Landmark regions are structural HTML elements in the theme layout. A developer must add semantic elements.
Verify this issue in the rendered DOM before applying any fix. Accepted remediation patterns are described in the developer guidance 
above.

Avoid this bad fix:
Do not wrap arbitrary page fragments in <main> just to satisfy the checker. Understand the page structure first — the main landmark 
should contain the primary content area only.

How to verify:
DevTools: Accessibility tree !’ verify all visible content is inside landmark regions. Screen reader: press D key (NVDA) or use rotor 
(VoiceOver) to list landmarks.

Expected outcome:
Screen reader landmark navigation includes all page content. No visual change.
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Step 5 of 8: Heading levels skip in document structure
Your Developer Likely Issue (Med)   MODERATE | 43 instances | Likely shared template — observed on 5 pages

Likely issue: Review the page heading hierarchy and adjust heading levels so sections follow the actual 
document structure without skipping levels. Base changes on content outline, not just the checker output.

Root cause
Origin: Heading levels chosen for visual styling rather than semantic structure — e.g., h5 used because it looks small
This is not 43 separate issues — this is one underlying problem propagating across 43 instances.
Adjust heading levels in templates to follow document outline. Use CSS for visual sizing.

Priority: Should fix | Changes UI: Possibly
Scope: Likely part of a shared template or component — appears on most scanned pages.

Example from: https://www.efileforme.com

Current code:

<h3>Why Choose EFileForMe?</h3>

Heading order invalid

Affected pages: https://www.efileforme.com, https://www.efileforme.com/Login, https://www.efileforme.com/FAQ, https://
www.efileforme.com/Pricing, https://www.efileforme.com/SignUp

Impact:
When heading hierarchy skips create a confusing document outline for screen reader heading navigation.

Exceptions:
• Minor level skips in sidebar widgets or third-party components may be acceptable if the main content has correct hierarchy
• The fix may be structural (reorganizing sections) rather than renumbering headings

Remediation:
Owner: Heading hierarchy is set in template HTML. A developer must review and adjust the heading levels.

Avoid this bad fix:
Do not mechanically renumber heading levels just to satisfy the checker. Understand the page's content hierarchy first — the fix may be 
restructuring sections, not changing h-levels.

How to verify:
DevTools: Run "document.querySelectorAll('h1,h2,h3,h4,h5,h6')" in console to see heading outline. Verify sequential order without skipped 
levels.

Expected outcome:
Document outline follows logical hierarchy. Screen reader heading navigation is predictable.

Step 6 of 8: Page heading hierarchy is broken or missing
Your Developer Verify Manually (Med)   MODERATE | 40 instances | Likely shared template — observed on 5 pages | 

Mixed ownership — verify before assigning
Verify first: Review the page heading hierarchy. Each page needs exactly one H1 with meaningful text. 
Headings must follow a logical outline (H1 > H2 > H3) without skipping levels. Check the specific failure noted 
below to determine the exact issue on this page.

Root cause
Origin: Theme template sets heading levels based on visual size rather than document structure
This is not 40 separate issues — this is one underlying problem propagating across 40 instances.
Fix the heading hierarchy in the page template. Widget/sidebar headings may need separate adjustment.

WCAG: 1.3.1 | Level: AA | Priority: Should fix | Changes UI: Possibly
Scope: Likely part of a shared template or component — appears on most scanned pages.

Example from: https://www.efileforme.com/SignUp

Current code:

<body>...</body>

Page has no h1 heading. Every page should have exactly one h1.

Note: 38 of these 40 instances appear in site-controlled markup. The remaining 2 appear to come from third-party code based on DOM 
patterns. Verify ownership in your codebase.

Affected pages: https://www.efileforme.com/SignUp, https://www.efileforme.com/Contact-Us, https://www.efileforme.com/About-Us, https://
www.efileforme.com/Terms, https://www.efileforme.com/Privacy

Impact:
When screen reader users navigate by headings (a primary navigation method) and the outline is confusing or missing.
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Exceptions:
• Pages with very simple structure (single section, no sub-sections) may not need strict heading hierarchy
• Widget headings in sidebars may legitimately start at h3 if nested within a section
• Scanner may flag framework-injected headings the developer does not control

Remediation:
Owner: This requires changes to the site code or theme templates.
Verify this issue in the rendered DOM before applying any fix. Accepted remediation patterns are described in the developer guidance 
above.

Avoid this bad fix:
Do not add an H1 with placeholder or generic text like "Home" or "Welcome." The H1 must accurately describe the page's primary content.

How to verify:
DevTools: Run "document.querySelector('h1')" to confirm H1 exists. Screen reader: press H key to jump to headings and verify page has a 
clear main heading.

Expected outcome:
Screen reader heading navigation works correctly. Page outline is logical. No visual change unless heading elements are swapped.

Step 7 of 8: Page template missing main landmark
Your Developer Verify Manually (Low)   MODERATE | 17 instances | Likely shared template — observed on 5 pages

Verify first: Identify the primary content area (not header, nav, or footer) and wrap it in a <main> element. Do 
not wrap the entire body. Each page should have exactly one <main> landmark containing only the primary 
content.

Root cause
Origin: Page template missing a <main> element wrapping the primary content area
This is not 17 separate issues — this is one underlying problem propagating across 17 instances.
Single template change — add <main> wrapper to layout file.

Priority: Should fix | Changes UI: No
Scope: Likely part of a shared template or component — appears on most scanned pages.

Affected pages: https://www.efileforme.com, https://www.efileforme.com/Login, https://www.efileforme.com/FAQ, https://
www.efileforme.com/Pricing, https://www.efileforme.com/SignUp

Impact:
When screen reader users cannot jump to the primary content area.

Exceptions:
• Single-purpose pages (login, error pages, redirects) may not need a main landmark
• System endpoints (XML-RPC, feeds, JSON API) do not need landmarks
• False positive when <main> is rendered dynamically after page load

Remediation:
Owner: The main content wrapper is in the theme layout. A developer must add a <main> element.

Avoid this bad fix:
Do not add a <main> wrapper around the entire body content. Identify the actual primary content area and wrap only that.

How to verify:
DevTools: Run "document.querySelectorAll('main')" — should return exactly 1 element. Screen reader: use landmark navigation to verify 
main content is reachable.

Expected outcome:
Screen reader users can jump directly to main content. No visual change.
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Step 8 of 8: Form inputs missing autocomplete tokens
Your Developer Confirmed (High)   MODERATE | 1 instance | Single page

Add autocomplete="email" to email input fields.

Root cause
Origin: Email/name/phone input fields missing autocomplete attribute
Add autocomplete tokens to form template inputs. Usually 1-3 fields per form.

WCAG: 1.3.5 | Level: AA | Priority: Should fix | Changes UI: No
Scope: Isolated to a single page.

Example from: https://www.efileforme.com/SignUp

Current code:

<input class="form-control" autofocus="" type="email" data-val="true" data-val-email="The Email Address 
field is not a valid e-mail address." data-val-required="The Email Address field is required." i

Email input missing autocomplete="email" attribute (WCAG 1.3.5)

Impact:
When users with cognitive or motor disabilities cannot use browser autofill on common fields.

Exceptions:
• Search fields, filter dropdowns, and non-personal-data inputs do not need autocomplete
• Only fields collecting identity data (name, email, address, phone, credit card) require it

Remediation:
Owner: This requires changes to the site code or theme templates.

Corrected code:

<input autocomplete="email" class="form-control" autofocus="" type="email" data-val="true" data-val-
email="The Email Address field is not a valid e-mail address." data-val-required="The Email Address field is 
required." i

Avoid this bad fix:
Do not add autocomplete="off" to suppress the warning. The goal is to enable browser auto-fill by using the correct autocomplete token 
(email, name, tel, etc.).

How to verify:
Re-run axe-core accessibility scan on the page after applying the fix. Verify the finding no longer appears.

Expected outcome:
Browser autofill works for common fields. No visual change.
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WCAG Success Criteria Failed

The following WCAG 2.1 success criteria were found to be violated. Each criterion is a specific, testable 
requirement from the Web Content Accessibility Guidelines.

1.3.1 — Info and Relationships (Level A)
User Impact: High
Information, structure, and relationships conveyed through presentation must be programmatically 
determinable.
Why it matters: When headings, lists, and tables are not properly coded, assistive technology users cannot understand 
page structure.

Remediation: Use semantic HTML elements (h1-h6, ul/ol, table with th) instead of styling text to look like headings or lists.

1.3.5 — Identify Input Purpose (Level AA)
User Impact: Medium
Form input fields that collect user information must have their purpose programmatically identifiable via 
autocomplete attributes.
Why it matters: Autocomplete attributes help users with cognitive disabilities fill out forms correctly and allow browsers to 
auto-populate fields.

Remediation: Add autocomplete attributes to form fields collecting personal data (name, email, address, phone, etc.). Use 
values from the HTML specification.

1.4.3 — Contrast (Minimum) (Level AA)
User Impact: High
Text and images of text must have a contrast ratio of at least 4.5:1 (3:1 for large text).
Why it matters: Low contrast text is the #2 most common accessibility issue on the web. It affects users with low vision, 
aging eyes, and anyone in bright sunlight.

Remediation: Increase contrast between text and background colors. Use tools like WebAIM Contrast Checker. Large text 
(18pt+) needs only 3:1 ratio.

2.4.1 — Bypass Blocks (Level A)
User Impact: Medium
A mechanism must be available to bypass blocks of content that are repeated on multiple pages (skip 
navigation).
Why it matters: Without skip links, keyboard users must Tab through the entire navigation on every single page before 
reaching main content.

Remediation: Add a "Skip to main content" link as the first focusable element. Use landmark roles (main, nav, banner).
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Appendix: Per-Instance Repair Checklist

Every instance found by the audit is listed below. Use this as a checklist to locate, fix, and verify each issue 
individually.

color-contrast — 276 instances on 5 pages  [Your Developer]
#1  Insufficient color contrast[Developer]

Page: /Terms
<a href="tel:+18773933453">1-877-<b>EZ-EFILE</b> (1-877-393-3453)</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#2  Insufficient color contrast[Developer]

Page: /Terms
<b>EZ-EFILE</b>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#3  Insufficient color contrast[Developer]

Page: /Terms
<a href="mailto:Support@efileforme.com">Support@efileforme.com</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#4  Insufficient color contrast[Developer]

Page: /Terms
<a href="#OurServices">OUR SERVICES</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#5  Insufficient color contrast[Developer]

Page: /Terms
<a href="#IntellectualProperty">INTELLECTUAL PROPERTY RIGHTS</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#6  Insufficient color contrast[Developer]

Page: /Terms
<a href="#UserRepresentations">USER REPRESENTATIONS</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#7  Insufficient color contrast[Developer]

Page: /Terms
<a href="#UserRegistration">USER REGISTRATION</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#8  Insufficient color contrast[Developer]

Page: /Terms
<a href="#Products">PRODUCTS</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#9  Insufficient color contrast[Developer]

Page: /Terms
<a href="#Purchases">PURCHASES AND PAYMENT</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1
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#10  Insufficient color contrast[Developer]

Page: /Terms
<a href="#Refunds">REFUNDS POLICY</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#11  Insufficient color contrast[Developer]

Page: /Terms
<a href="#ProhibitedActivities">PROHIBITED ACTIVITIES</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#12  Insufficient color contrast[Developer]

Page: /Terms
<a href="#UserContributions">USER GENERATED CONTRIBUTIONS</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#13  Insufficient color contrast[Developer]

Page: /Terms
<a href="#ContributionLicense">CONTRIBUTION LICENSE</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#14  Insufficient color contrast[Developer]

Page: /Terms
<a href="#ThirdParty">THIRD-PARTY WEBSITES AND CONTENT</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#15  Insufficient color contrast[Developer]

Page: /Terms
<a href="#ServicesManagement">SERVICES MANAGEMENT</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#16  Insufficient color contrast[Developer]

Page: /Terms
<a href="#PrivacyPolicy">PRIVACY POLICY</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#17  Insufficient color contrast[Developer]

Page: /Terms
<a href="#Term">TERM AND TERMINATION</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#18  Insufficient color contrast[Developer]

Page: /Terms
<a href="#Modifications">MODIFICATIONS AND INTERRUPTIONS</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#19  Insufficient color contrast[Developer]

Page: /Terms
<a href="#Governing">GOVERNING LAW</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#20  Insufficient color contrast[Developer]

Page: /Terms
<a href="#Dispute">DISPUTE RESOLUTION</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1
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#21  Insufficient color contrast[Developer]

Page: /Terms
<a href="#Corrections">CORRECTIONS</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#22  Insufficient color contrast[Developer]

Page: /Terms
<a href="#Disclaimer">DISCLAIMER</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#23  Insufficient color contrast[Developer]

Page: /Terms
<a href="#Limitations">LIMITATIONS OF LIABILITY</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#24  Insufficient color contrast[Developer]

Page: /Terms
<a href="#Indemnification">INDEMNIFICATION</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#25  Insufficient color contrast[Developer]

Page: /Terms
<a href="#UserData">USER DATA</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#26  Insufficient color contrast[Developer]

Page: /Terms
<a href="#Communications">ELECTRONIC COMMUNICATIONS, TRANSACTIONS, AND SIGNATURES</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#27  Insufficient color contrast[Developer]

Page: /Terms
<a href="#ScopeOfRole">SCOPE OF ROLE</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#28  Insufficient color contrast[Developer]

Page: /Terms
<a href="#ClientAttestation">CLIENT ATTESTATION AND DATA CERTIFICATION</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#29  Insufficient color contrast[Developer]

Page: /Terms
<a href="#AgencyAcceptance">AGENCY ACCEPTANCE DOES NOT CONSTITUTE VALIDATION</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#30  Insufficient color contrast[Developer]

Page: /Terms
<a href="#TINMismatches">TIN MISMATCHES, CP2100/CP2100A, AND BACKUP WITHHOLDING</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#31  Insufficient color contrast[Developer]

Page: /Terms
<a href="#SSARejections">SSA BSO REJECTIONS AND CORRECTIONS</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1
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#32  Insufficient color contrast[Developer]

Page: /Terms
<a href="#HighRiskFilings">HIGH-RISK OR ANOMALOUS FILINGS</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#33  Insufficient color contrast[Developer]

Page: /Terms
<a href="#RecordRetention">CUSTOMER RECORD RETENTION RESPONSIBILITY</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#34  Insufficient color contrast[Developer]

Page: /Terms
<a href="#Deadlines">DEADLINES AND TIMING</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#35  Insufficient color contrast[Developer]

Page: /Terms
<a href="#NoLiability">NO LIABILITY FOR REGULATORY PENALTIES</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#36  Insufficient color contrast[Developer]

Page: /Terms
<a href="#FraudMisuse">FRAUD AND MISUSE PROHIBITION</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#37  Insufficient color contrast[Developer]

Page: /Terms
<a href="#ElectronicConsent">ELECTRONIC CONSENT</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#38  Insufficient color contrast[Developer]

Page: /Terms
<a href="#California">CALIFORNIA USERS AND RESIDENTS</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#39  Insufficient color contrast[Developer]

Page: /Terms
<a href="#Miscellaneous">MISCELLANEOUS</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#40  Insufficient color contrast[Developer]

Page: /Terms
<a href="#Contact">CONTACT US</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#41  Insufficient color contrast[Developer]

Page: /Terms
<a href="#ProhibitedActivities">PROHIBITED ACTIVITIES</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#42  Insufficient color contrast[Developer]

Page: /Terms
<a href="mailto:Support@efileforme.com">Support@efileforme.com</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1
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#43  Insufficient color contrast[Developer]

Page: /Terms
<a href="#ProhibitedActivities">PROHIBITED ACTIVITIES</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#44  Insufficient color contrast[Developer]

Page: /Terms
<a href="#ProhibitedActivities">PROHIBITED ACTIVITIES</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#45  Insufficient color contrast[Developer]

Page: /Terms
<a href="https://www.adr.org/" target="_blank">American Arbitration Association (AAA) website</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#46  Insufficient color contrast[Developer]

Page: /Terms
<a href="tel:+18773933453">1-877-<b>EZ-EFILE</b> (1-877-393-3453)</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#47  Insufficient color contrast[Developer]

Page: /Terms
<b>EZ-EFILE</b>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#48  Insufficient color contrast[Developer]

Page: /Terms
<a href="mailto:Support@efileforme.com">Support@efileforme.com</a>

#6495ed on #ffffff  —  Measured: 2.97:1; Required: 4.5:1

#49  Insufficient color contrast[Developer]

Page: /Terms
<h4>Services</h4>

#344767 on #1f2937  —  Measured: 1.56:1; Required: 4.5:1

#50  Insufficient color contrast[Developer]

Page: /Terms
<h4>Company</h4>

#344767 on #1f2937  —  Measured: 1.56:1; Required: 4.5:1

  ... and 226 more instances. Contact us for the complete list.

skip-navigation-missing — 16 instances on 16 pages  [Your Developer]
#1  Skip navigation link missing[Developer]

Page: /SignUp
<body>...</body>

No skip-to-content link found.

#2  Skip navigation link missing[Developer]

Page: /Contact-Us
<body>...</body>

No skip-to-content link found.

#3  Skip navigation link missing[Developer]

Page: /About-Us
<body>...</body>

No skip-to-content link found.
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#4  Skip navigation link missing[Developer]

Page: /Terms
<body>...</body>

No skip-to-content link found.

#5  Skip navigation link missing[Developer]

Page: /Privacy
<body>...</body>

No skip-to-content link found.

#6  Skip navigation link missing[Developer]

Page: /Large-Form-Selection
<body>...</body>

No skip-to-content link found.

#7  Skip navigation link missing[Developer]

Page: /1099-NEC
<body>...</body>

No skip-to-content link found.

#8  Skip navigation link missing[Developer]

Page: /W-2
<body>...</body>

No skip-to-content link found.

#9  Skip navigation link missing[Developer]

Page: /1095-C
<body>...</body>

No skip-to-content link found.

#10  Skip navigation link missing[Developer]

Page: /1099-DA
<body>...</body>

No skip-to-content link found.

#11  Skip navigation link missing[Developer]

Page: /1095-B
<body>...</body>

No skip-to-content link found.

#12  Skip navigation link missing[Developer]

Page: /Beneficial-Ownership-Information
<body>...</body>

No skip-to-content link found.

#13  Skip navigation link missing[Developer]

Page: /State-Filing
<body>...</body>

No skip-to-content link found.

#14  Skip navigation link missing[Developer]

Page: /Import-Instructions
<body>...</body>

No skip-to-content link found.

ADA Audit Report | www.efileforme.com | Page 16 of 33

https://www.efileforme.com/Terms
https://www.efileforme.com/Privacy
https://www.efileforme.com/Large-Form-Selection
https://www.efileforme.com/1099-NEC
https://www.efileforme.com/W-2
https://www.efileforme.com/1095-C
https://www.efileforme.com/1099-DA
https://www.efileforme.com/1095-B
https://www.efileforme.com/Beneficial-Ownership-Information
https://www.efileforme.com/State-Filing
https://www.efileforme.com/Import-Instructions


#15  Skip navigation link missing[Developer]

Page: /Deadlines
<body>...</body>

No skip-to-content link found.

#16  Skip navigation link missing[Developer]

Page: /Cookies
<body>...</body>

No skip-to-content link found.

list — 1 instance on 1 page  [Your Developer]
#1  Invalid list markup [Developer]

Page: /Import-Instructions
<ul class="instruction-list">

List element has direct children that are not allowed: ul

region — 138 instances on 17 pages  [Your Developer]
#1  Content outside landmark region[Developer]

Page: /
<section class="landing-hero">

Content is outside any landmark region.

#2  Content outside landmark region[Developer]

Page: /
<section class="landing-stats">

Content is outside any landmark region.

#3  Content outside landmark region[Developer]

Page: /
<section class="landing-benefits">

Content is outside any landmark region.

#4  Content outside landmark region[Developer]

Page: /
<section class="landing-how-it-works">

Content is outside any landmark region.

#5  Content outside landmark region[Developer]

Page: /
<section class="landing-testimonials">

Content is outside any landmark region.

#6  Content outside landmark region[Developer]

Page: /
<section class="landing-cta">

Content is outside any landmark region.

#7  Content outside landmark region[Developer]

Page: /Login
<h2>Welcome Back!</h2>

Content is outside any landmark region.
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#8  Content outside landmark region[Developer]

Page: /Login
<p class="auth-subtitle">Sign in to your account to continue</p>

Content is outside any landmark region.

#9  Content outside landmark region[Developer]

Page: /Login
<div class="auth-form-group">

Content is outside any landmark region.

#10  Content outside landmark region[Developer]

Page: /Login
<div class="auth-form-group"> <label for="Password">Password</label> <input type="password" class="form-control" id="P...

Content is outside any landmark region.

#11  Content outside landmark region[Developer]

Page: /Login
<div class="auth-text-center"> <a class="auth-link" href="/Home/ResetPassword">Forgot password?</a> </div>

Content is outside any landmark region.

#12  Content outside landmark region[Developer]

Page: /Login
<div class="auth-text-center auth-text-muted"> New to EFileForMe? <a class="auth-link" href="/SignUp">Create an accoun...

Content is outside any landmark region.

#13  Content outside landmark region[Developer]

Page: /FAQ
<section class="landing-hero">

Content is outside any landmark region.

#14  Content outside landmark region[Developer]

Page: /FAQ
<div class="section-header"> <h2>Common Questions</h2> <p>Everything you need to know about using EFileForMe</p> </div>

Content is outside any landmark region.

#15  Content outside landmark region[Developer]

Page: /FAQ
<section class="landing-cta">

Content is outside any landmark region.

#16  Content outside landmark region[Developer]

Page: /Pricing
<section class="landing-hero">

Content is outside any landmark region.

#17  Content outside landmark region[Developer]

Page: /Pricing
<section class="landing-benefits" style="padding: 80px 0;">

Content is outside any landmark region.

#18  Content outside landmark region[Developer]

Page: /Pricing
<section class="landing-cta">

Content is outside any landmark region.
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#19  Content outside landmark region[Developer]

Page: /SignUp
<h2>Create Your Account</h2>

Content is outside any landmark region.

#20  Content outside landmark region[Developer]

Page: /SignUp
<p class="auth-subtitle">Start filing your tax forms in minutes</p>

Content is outside any landmark region.

#21  Content outside landmark region[Developer]

Page: /SignUp
<div class="auth-form-group">

Content is outside any landmark region.

#22  Content outside landmark region[Developer]

Page: /SignUp
<div class="auth-form-group">

Content is outside any landmark region.

#23  Content outside landmark region[Developer]

Page: /SignUp
<div class="auth-form-group">

Content is outside any landmark region.

#24  Content outside landmark region[Developer]

Page: /SignUp
<div class="auth-form-group">

Content is outside any landmark region.

#25  Content outside landmark region[Developer]

Page: /SignUp
<div class="auth-form-group">

Content is outside any landmark region.

#26  Content outside landmark region[Developer]

Page: /SignUp
<div class="auth-form-group">

Content is outside any landmark region.

#27  Content outside landmark region[Developer]

Page: /SignUp
<div class="auth-form-group">

Content is outside any landmark region.

#28  Content outside landmark region[Developer]

Page: /SignUp
<div class="auth-form-group">

Content is outside any landmark region.

#29  Content outside landmark region[Developer]

Page: /SignUp
<div class="auth-form-group">

Content is outside any landmark region.
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#30  Content outside landmark region[Developer]

Page: /SignUp
<div class="auth-form-group">

Content is outside any landmark region.

#31  Content outside landmark region[Developer]

Page: /SignUp
<div class="auth-form-group">

Content is outside any landmark region.

#32  Content outside landmark region[Developer]

Page: /SignUp
<div class="auth-form-group">

Content is outside any landmark region.

#33  Content outside landmark region[Developer]

Page: /SignUp
<div class="auth-text-center auth-text-muted"> By clicking Create Account, you agree to the <a href="/Terms" target="_...

Content is outside any landmark region.

#34  Content outside landmark region[Developer]

Page: /SignUp
<div class="auth-text-center auth-text-muted"> Already have an account? <a class="auth-link" href="/Login">Sign in</a>...

Content is outside any landmark region.

#35  Content outside landmark region[Developer]

Page: /Contact-Us
<section class="landing-hero">

Content is outside any landmark region.

#36  Content outside landmark region[Developer]

Page: /Contact-Us
<section class="landing-benefits" style="padding: 80px 0;">

Content is outside any landmark region.

#37  Content outside landmark region[Developer]

Page: /Contact-Us
<section class="landing-cta">

Content is outside any landmark region.

#38  Content outside landmark region[Developer]

Page: /About-Us
<section class="landing-hero">

Content is outside any landmark region.

#39  Content outside landmark region[Developer]

Page: /About-Us
<section class="landing-benefits" style="padding: 80px 0;">

Content is outside any landmark region.

#40  Content outside landmark region[Developer]

Page: /About-Us
<section class="landing-benefits" style="background: linear-gradient(135deg, #f8f9fa 0%, #e9ecef 100%); padding: 60px ...

Content is outside any landmark region.
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#41  Content outside landmark region[Developer]

Page: /About-Us
<section class="landing-cta">

Content is outside any landmark region.

#42  Content outside landmark region[Developer]

Page: /Large-Form-Selection
<section class="landing-hero">

Content is outside any landmark region.

#43  Content outside landmark region[Developer]

Page: /Large-Form-Selection
<section class="landing-benefits">

Content is outside any landmark region.

#44  Content outside landmark region[Developer]

Page: /Large-Form-Selection
<section class="landing-pricing">

Content is outside any landmark region.

#45  Content outside landmark region[Developer]

Page: /Large-Form-Selection
<section class="landing-cta">

Content is outside any landmark region.

#46  Content outside landmark region[Developer]

Page: /1099-NEC
<section class="landing-hero">

Content is outside any landmark region.

#47  Content outside landmark region[Developer]

Page: /1099-NEC
<section class="landing-stats">

Content is outside any landmark region.

#48  Content outside landmark region[Developer]

Page: /1099-NEC
<section class="landing-benefits">

Content is outside any landmark region.

#49  Content outside landmark region[Developer]

Page: /1099-NEC
<section class="landing-features">

Content is outside any landmark region.

#50  Content outside landmark region[Developer]

Page: /1099-NEC
<section class="landing-pricing">

Content is outside any landmark region.

  ... and 88 more instances. Contact us for the complete list.

heading-order — 43 instances on 20 pages  [Your Developer]
#1  Heading level skipped[Developer]

Page: /
<h3>Why Choose EFileForMe?</h3>

Heading order invalid
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#2  Heading level skipped[Developer]

Page: /
<h4>Susan Kaplan</h4>

Heading order invalid

#3  Heading level skipped[Developer]

Page: /
<h4>Services</h4>

Heading order invalid

#4  Heading level skipped[Developer]

Page: /Login
<h4>Services</h4>

Heading order invalid

#5  Heading level skipped[Developer]

Page: /FAQ
<h3>Quick Help</h3>

Heading order invalid

#6  Heading level skipped[Developer]

Page: /FAQ
<h4>Services</h4>

Heading order invalid

#7  Heading level skipped[Developer]

Page: /Pricing
<h3>Why Our Pricing Works</h3>

Heading order invalid

#8  Heading level skipped[Developer]

Page: /Pricing
<h4>Services</h4>

Heading order invalid

#9  Heading level skipped[Developer]

Page: /SignUp
<h4>Services</h4>

Heading order invalid

#10  Heading level skipped[Developer]

Page: /Contact-Us
<h3>How We Can Help</h3>

Heading order invalid

#11  Heading level skipped[Developer]

Page: /Contact-Us
<h4>Services</h4>

Heading order invalid

#12  Heading level skipped[Developer]

Page: /About-Us
<h3>What Sets Us Apart</h3>

Heading order invalid
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#13  Heading level skipped[Developer]

Page: /About-Us
<h4>Services</h4>

Heading order invalid

#14  Heading level skipped[Developer]

Page: /Terms
<h3>AGREEMENT TO OUR LEGAL TERMS</h3>

Heading order invalid

#15  Heading level skipped[Developer]

Page: /Privacy
<h3>SUMMARY OF KEY POINTS</h3>

Heading order invalid

#16  Heading level skipped[Developer]

Page: /Large-Form-Selection
<h3>Why Choose Us</h3>

Heading order invalid

#17  Heading level skipped[Developer]

Page: /Large-Form-Selection
<h4>Services</h4>

Heading order invalid

#18  Heading level skipped[Developer]

Page: /1099-NEC
<h3>Why Choose Us</h3>

Heading order invalid

#19  Heading level skipped[Developer]

Page: /1099-NEC
<h4>Susan Kaplan</h4>

Heading order invalid

#20  Heading level skipped[Developer]

Page: /1099-NEC
<h4>Services</h4>

Heading order invalid

#21  Heading level skipped[Developer]

Page: /W-2
<h3>Why Choose Us</h3>

Heading order invalid

#22  Heading level skipped[Developer]

Page: /W-2
<h4>Susan Kaplan</h4>

Heading order invalid

#23  Heading level skipped[Developer]

Page: /W-2
<h4>Services</h4>

Heading order invalid
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#24  Heading level skipped[Developer]

Page: /1095-C
<h3>Why Companies Choose Us</h3>

Heading order invalid

#25  Heading level skipped[Developer]

Page: /1095-C
<h4>Susan Kaplan</h4>

Heading order invalid

#26  Heading level skipped[Developer]

Page: /1095-C
<h4>Services</h4>

Heading order invalid

#27  Heading level skipped[Developer]

Page: /1099-DA
<h3>Why Choose Us</h3>

Heading order invalid

#28  Heading level skipped[Developer]

Page: /1099-DA
<h4>Susan Kaplan</h4>

Heading order invalid

#29  Heading level skipped[Developer]

Page: /1099-DA
<h4>Services</h4>

Heading order invalid

#30  Heading level skipped[Developer]

Page: /1095-B
<h3>Why Choose Us</h3>

Heading order invalid

#31  Heading level skipped[Developer]

Page: /1095-B
<h4>Susan Kaplan</h4>

Heading order invalid

#32  Heading level skipped[Developer]

Page: /1095-B
<h4>Services</h4>

Heading order invalid

#33  Heading level skipped[Developer]

Page: /Beneficial-Ownership-Information
<h3>BOI Quick Facts</h3>

Heading order invalid

#34  Heading level skipped[Developer]

Page: /Beneficial-Ownership-Information
<h4>Services</h4>

Heading order invalid
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#35  Heading level skipped[Developer]

Page: /State-Filing
<h3>Key Benefits</h3>

Heading order invalid

#36  Heading level skipped[Developer]

Page: /State-Filing
<h4 style="color: var(--primary-color); margin-bottom: 15px; font-size: 1.1rem;">Alabama (AL)</h4>

Heading order invalid

#37  Heading level skipped[Developer]

Page: /State-Filing
<h4>Services</h4>

Heading order invalid

#38  Heading level skipped[Developer]

Page: /Import-Instructions
<h3>What You'll Learn</h3>

Heading order invalid

#39  Heading level skipped[Developer]

Page: /Import-Instructions
<h4>Test with Small Files First</h4>

Heading order invalid

#40  Heading level skipped[Developer]

Page: /Import-Instructions
<h4>Services</h4>

Heading order invalid

#41  Heading level skipped[Developer]

Page: /Deadlines
<h3>Important Notes</h3>

Heading order invalid

#42  Heading level skipped[Developer]

Page: /Deadlines
<h4>Services</h4>

Heading order invalid

#43  Heading level skipped[Developer]

Page: /Cookies
<h3>What are cookies?</h3>

Heading order invalid

heading-structure — 40 instances on 16 pages  [Your Developer]
#1  Missing main heading (H1)[Developer]

Page: /SignUp
<body>...</body>

Page heading hierarchy has structural issues.

#2  Missing main heading (H1)[Developer]

Page: /SignUp
<h4>Services</h4>

Page heading hierarchy has structural issues.
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#3  Missing main heading (H1)[Developer]

Page: /Contact-Us
<h3>How We Can Help</h3>

Page heading hierarchy has structural issues.

#4  Missing main heading (H1)[Developer]

Page: /Contact-Us
<h4>Services</h4>

Page heading hierarchy has structural issues.

#5  Missing main heading (H1)[Developer]

Page: /About-Us
<h3>What Sets Us Apart</h3>

Page heading hierarchy has structural issues.

#6  Missing main heading (H1)[Developer]

Page: /About-Us
<h4>Services</h4>

Page heading hierarchy has structural issues.

#7  Missing main heading (H1)[Developer]

Page: /Terms
<h3>AGREEMENT TO OUR LEGAL TERMS</h3>

Page heading hierarchy has structural issues.

#8  Missing main heading (H1)[Developer]

Page: /Terms
<h6 class="modal-title font-weight-normal" id="modal-title-notification"></h6>

Page heading hierarchy has structural issues.

#9  Missing main heading (H1)[Developer]

Page: /Terms
<h6 class="modal-title font-weight-normal" id="modal-title-notification"></h6>

Page heading hierarchy has structural issues.

#10  Missing main heading (H1)[Developer]

Page: /Terms
<h4 class="text-gradient text-danger mt-4" id="modal-attention"></h4>

Page heading hierarchy has structural issues.

#11  Missing main heading (H1)[Developer]

Page: /Privacy
<h3>SUMMARY OF KEY POINTS</h3>

Page heading hierarchy has structural issues.

#12  Missing main heading (H1)[Developer]

Page: /Privacy
<h6 class="modal-title font-weight-normal" id="modal-title-notification"></h6>

Page heading hierarchy has structural issues.

#13  Missing main heading (H1)[Developer]

Page: /Privacy
<h6 class="modal-title font-weight-normal" id="modal-title-notification"></h6>

Page heading hierarchy has structural issues.
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#14  Missing main heading (H1)[Developer]

Page: /Privacy
<h4 class="text-gradient text-danger mt-4" id="modal-attention"></h4>

Page heading hierarchy has structural issues.

#15  Missing main heading (H1)[Developer]

Page: /Large-Form-Selection
<h3>Why Choose Us</h3>

Page heading hierarchy has structural issues.

#16  Missing main heading (H1)[Developer]

Page: /Large-Form-Selection
<h4>Services</h4>

Page heading hierarchy has structural issues.

#17  Missing main heading (H1)[Developer]

Page: /1099-NEC
<h3>Why Choose Us</h3>

Page heading hierarchy has structural issues.

#18  Missing main heading (H1)[Developer]

Page: /1099-NEC
<h4>Susan Kaplan</h4>

Page heading hierarchy has structural issues.

#19  Missing main heading (H1)[Developer]

Page: /W-2
<h3>Why Choose Us</h3>

Page heading hierarchy has structural issues.

#20  Missing main heading (H1)[Developer]

Page: /W-2
<h4>Susan Kaplan</h4>

Page heading hierarchy has structural issues.

#21  Missing main heading (H1)[Developer]

Page: /1095-C
<h3>Why Companies Choose Us</h3>

Page heading hierarchy has structural issues.

#22  Missing main heading (H1)[Developer]

Page: /1095-C
<h4>Susan Kaplan</h4>

Page heading hierarchy has structural issues.

#23  Missing main heading (H1)[Developer]

Page: /1099-DA
<h3>Why Choose Us</h3>

Page heading hierarchy has structural issues.

#24  Missing main heading (H1)[Developer]

Page: /1099-DA
<h4>Susan Kaplan</h4>

Page heading hierarchy has structural issues.
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#25  Missing main heading (H1)[Developer]

Page: /1095-B
<h3>Why Choose Us</h3>

Page heading hierarchy has structural issues.

#26  Missing main heading (H1)[Developer]

Page: /1095-B
<h4>Susan Kaplan</h4>

Page heading hierarchy has structural issues.

#27  Missing main heading (H1)[Developer]

Page: /Beneficial-Ownership-Information
<h3>BOI Quick Facts</h3>

Page heading hierarchy has structural issues.

#28  Missing main heading (H1)[Developer]

Page: /Beneficial-Ownership-Information
<h4>Services</h4>

Page heading hierarchy has structural issues.

#29  Missing main heading (H1)[Developer]

Page: /State-Filing
<h3>Key Benefits</h3>

Page heading hierarchy has structural issues.

#30  Missing main heading (H1)[Developer]

Page: /State-Filing
<h4 style="color: var(--primary-color); margin-bottom: 15px; font-size: 1.1rem;">Alabama (AL)</h4>

Page heading hierarchy has structural issues.

#31  Missing main heading (H1)[Developer]

Page: /Import-Instructions
<h3>What You'll Learn</h3>

Page heading hierarchy has structural issues.

#32  Missing main heading (H1)[Developer]

Page: /Import-Instructions
<h4>Test with Small Files First</h4>

Page heading hierarchy has structural issues.

#33  Missing main heading (H1)[Developer]

Page: /Deadlines
<h3>Important Notes</h3>

Page heading hierarchy has structural issues.

#34  Missing main heading (H1)[Developer]

Page: /Deadlines
<h4>Services</h4>

Page heading hierarchy has structural issues.

#35  Missing main heading (H1)[Developer]

Page: /Cookies
<h3>What are cookies?</h3>

Page heading hierarchy has structural issues.
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#36  Missing main heading (H1)[Developer]

Page: /Cookies
<h6 class="modal-title font-weight-normal" id="modal-title-notification"></h6>

Page heading hierarchy has structural issues.

#37  Missing main heading (H1)[Developer]

Page: /Cookies
<h6 class="modal-title font-weight-normal" id="modal-title-notification"></h6>

Page heading hierarchy has structural issues.

#38  Missing main heading (H1)[Developer]

Page: /Cookies
<h4 class="text-gradient text-danger mt-4" id="modal-attention"></h4>

Page heading hierarchy has structural issues.

#39  Missing main heading (H1)[Developer]

Page: /Login
<html lang="en">

Page heading hierarchy has structural issues.

#40  Missing main heading (H1)[Developer]

Page: /SignUp
<html lang="en">

Page heading hierarchy has structural issues.

landmark-one-main — 17 instances on 17 pages  [Your Developer]
#1  Missing main landmark[Developer]

Page: /
<html lang="en">

Page has no <main> landmark.

#2  Missing main landmark[Developer]

Page: /Login
<html lang="en">

Page has no <main> landmark.

#3  Missing main landmark[Developer]

Page: /FAQ
<html lang="en">

Page has no <main> landmark.

#4  Missing main landmark[Developer]

Page: /Pricing
<html lang="en">

Page has no <main> landmark.

#5  Missing main landmark[Developer]

Page: /SignUp
<html lang="en">

Page has no <main> landmark.

#6  Missing main landmark[Developer]

Page: /Contact-Us
<html lang="en">

Page has no <main> landmark.
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#7  Missing main landmark[Developer]

Page: /About-Us
<html lang="en">

Page has no <main> landmark.

#8  Missing main landmark[Developer]

Page: /Large-Form-Selection
<html lang="en">

Page has no <main> landmark.

#9  Missing main landmark[Developer]

Page: /1099-NEC
<html lang="en">

Page has no <main> landmark.

#10  Missing main landmark[Developer]

Page: /W-2
<html lang="en">

Page has no <main> landmark.

#11  Missing main landmark[Developer]

Page: /1095-C
<html lang="en">

Page has no <main> landmark.

#12  Missing main landmark[Developer]

Page: /1099-DA
<html lang="en">

Page has no <main> landmark.

#13  Missing main landmark[Developer]

Page: /1095-B
<html lang="en">

Page has no <main> landmark.

#14  Missing main landmark[Developer]

Page: /Beneficial-Ownership-Information
<html lang="en">

Page has no <main> landmark.

#15  Missing main landmark[Developer]

Page: /State-Filing
<html lang="en">

Page has no <main> landmark.

#16  Missing main landmark[Developer]

Page: /Import-Instructions
<html lang="en">

Page has no <main> landmark.

#17  Missing main landmark[Developer]

Page: /Deadlines
<html lang="en">

Page has no <main> landmark.
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form-missing-autocomplete — 1 instance on 1 page  [Your Developer]
#1  Form field missing autocomplete[Developer]

Page: /SignUp
<input class="form-control" autofocus="" type="email" data-val="true" data-val-email="The Email Address field is not a...

Email input missing autocomplete="email" attribute (WCAG 1.3.5)
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Page-by-Page Results

https://www.efileforme.com
Violations: 10 (0C / 0S / 10M / 0m) | Passed: 31 | Scan type: quick

https://www.efileforme.com/Login
Violations: 9 (0C / 0S / 9M / 0m) | Passed: 32 | Scan type: quick

https://www.efileforme.com/FAQ
Violations: 6 (0C / 0S / 6M / 0m) | Passed: 36 | Scan type: quick

https://www.efileforme.com/Pricing
Violations: 6 (0C / 0S / 6M / 0m) | Passed: 35 | Scan type: quick

https://www.efileforme.com/SignUp
Violations: 23 (0C / 1S / 22M / 0m) | Passed: 34 | Scan type: deep

https://www.efileforme.com/Contact-Us
Violations: 9 (0C / 1S / 8M / 0m) | Passed: 30 | Scan type: deep

https://www.efileforme.com/About-Us
Violations: 10 (0C / 1S / 9M / 0m) | Passed: 30 | Scan type: deep

https://www.efileforme.com/Terms
Violations: 57 (0C / 52S / 5M / 0m) | Passed: 36 | Scan type: deep

https://www.efileforme.com/Privacy
Violations: 70 (0C / 65S / 5M / 0m) | Passed: 40 | Scan type: deep

https://www.efileforme.com/Large-Form-Selection
Violations: 10 (0C / 1S / 9M / 0m) | Passed: 35 | Scan type: deep

https://www.efileforme.com/1099-NEC
Violations: 20 (0C / 1S / 19M / 0m) | Passed: 41 | Scan type: deep

https://www.efileforme.com/W-2
Violations: 21 (0C / 1S / 20M / 0m) | Passed: 41 | Scan type: deep

https://www.efileforme.com/1095-C
Violations: 20 (0C / 1S / 19M / 0m) | Passed: 41 | Scan type: deep

https://www.efileforme.com/1099-DA
Violations: 20 (0C / 1S / 19M / 0m) | Passed: 41 | Scan type: deep

https://www.efileforme.com/1095-B
Violations: 20 (0C / 1S / 19M / 0m) | Passed: 41 | Scan type: deep

https://www.efileforme.com/Beneficial-Ownership-Information
Violations: 9 (0C / 1S / 8M / 0m) | Passed: 30 | Scan type: deep

https://www.efileforme.com/State-Filing
Violations: 130 (0C / 109S / 21M / 0m) | Passed: 41 | Scan type: deep

https://www.efileforme.com/Import-Instructions
Violations: 14 (0C / 2S / 12M / 0m) | Passed: 31 | Scan type: deep

https://www.efileforme.com/Deadlines
Violations: 31 (0C / 23S / 8M / 0m) | Passed: 35 | Scan type: deep

https://www.efileforme.com/Cookies
Violations: 37 (0C / 32S / 5M / 0m) | Passed: 40 | Scan type: deep
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Recommendations & Next Steps

1. Fix Theme and Template Issues First
5 issue(s) appear to originate from shared templates or components. Fixing these at the source resolves the issue across 
multiple pages at once, making this the highest-impact starting point.

2. Update Color Contrast in Design System
Low contrast affects the largest population of any accessibility barrier, including users with low vision, older adults, and 
anyone in bright sunlight. Update your theme color variables to meet the 4.5:1 ratio for normal text and 3:1 for large text.

3. Manually Verify Flagged Findings
3 finding(s) are marked "Verify Manually" because automated scanning alone cannot confirm them. Have a developer 
inspect these in the rendered page using DevTools accessibility panel, keyboard navigation, and a screen reader 
(VoiceOver, NVDA, or JAWS).

4. Run Screen Reader and Keyboard Checks on Critical Pages
Automated scans catch 30-40% of accessibility issues. For your highest-traffic pages (homepage, product pages, checkout, 
contact), test with a screen reader and keyboard. Focus on: can a user complete the task without seeing the screen?

5. Add Accessibility Checks to Your Development Process
Prevent new issues by adding axe-core or eslint-plugin-jsx-a11y to your build pipeline. Include accessibility acceptance 
criteria in feature requirements. Re-scan after fixes to verify resolution.

Verification Notice
While these issues are detected using industry-standard automated tools, we recommend:

• Verifying key findings in a browser using the DevTools Accessibility panel
• Testing critical user flows using only a keyboard (Tab, Enter, Escape)
• Spot-checking with a screen reader (VoiceOver on Mac, NVDA on Windows, or TalkBack on Android)
• Re-scanning after fixes are applied to confirm resolution

Some accessibility requirements cannot be fully evaluated through automation and require manual testing with assistive 
technologies. Findings marked "Verify Manually" should be inspected in the rendered page before assigning remediation 
work.

Methodology, Limits, and Legal Disclosures
Automated testing detects approximately 30-40% of WCAG 2.1 accessibility barriers. Many requirements, including keyboard navigation, 
screen reader compatibility, visual adjustments, and core user flow testing, can only be verified through manual review with assistive 
technologies. This report identifies issues detectable by automated scanning and should be used as a prioritized remediation worklist, not 
as a complete assessment of accessibility compliance.

This report is a technical remediation document provided for informational and remediation-planning purposes only. It does not constitute 
legal advice or a legal opinion regarding ADA or WCAG compliance.

Where a finding appears associated with platform, vendor, or injected markup, ownership attribution is provisional and based on DOM 
patterns (class names, data attributes, script signatures). Ownership should be verified in the rendered DOM and page source before 
assigning remediation responsibility.
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